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! BCA-201/MIT
Major Data Structure 40 b 40 | 60 200 4!?(159
(Core) !
2 BCA-202/M2T Opcratmg System 60 ‘ 1 /
(Minor) 40 | 1o¢
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N Statistics
7 2. Discrete
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i 3. Business
Economics
| 4. Banking
‘ Institution in
BCA India |
GEC-203 ) 40 60 - - 100 :
(Generic Elective) 5. Banking ‘
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i 6. Advertising l
| Sales |
Promotion and 1
Management |
7. Computer
Fundamental \
|
: |
BCA-204 40 60 - |- 100
(AEC) English Language | 04
e ;L - -
[ \
Grand Total 0 240 - \ ) :\ s00
| | N B

Note: The Student may opt for any one of the Generic elective Course.
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Second Semester

Name of the Program: Bachelor of Computer Applications ~ [Program Code: 04

Name of the Course: Dait’a{S»truétui'é'

|
|
[

“Total Duration: A ks:
Course Code: BCA- Total Duration: 60 hours Max. Marks:100
Th Marks
201/MIT Major cory Mar
Total Credits: 04 (Internal:40+External:60)
(Core)

|
|

Qutcomes :

1. Ability to perform basic operations on Linked lists and Arrays

2. Ability to use concepts of Stacks and Queues for  problem solving

3. Ability to construct Trees and Heaps and perform operations on

them
4. Ability to construct Graph and perform hashing

5. Ability to perform sorting, searching & pattern matching



Unit | Topics Duration
. : (In
I -

| Basic concepts- Algorithm Specification-Introduction, Linear and Non

) Linear data structures, Singly Linked Lists-Operations, Concatenating,
I | circularly linked lists-Operations for Circularly linked lists, Doubly 12

. Linked Lists- Operations. Representation of single, two dimensional

arrays, Array Operations - insert, delete, update.

Stack- Operations, Array and Linked Implementation s of stack,
Applications- Infix to Postfix Conversion, Postfix Expression

11 ~Evaluation, Recursion Implementation, Queue- Definition, Insertion 12
and Deletion Operations, Array and Linked I'm plemental ions of Queue,

Circular Queues. De-queue (Double Ended Queue), Priority Queue.

Trees. Representation of Trees, Binary tree, Properties of Binary Trees,

Binary Tree Representations- Array and Linked Represen tations, Binary N
IIT  Tree Traversals - Preorder, In-order, Post-order, Heap. Definition, b

Insertion, Deletion.

v Graphs, Types of Graph, Graph Representations, Graph Traversals,
I Searching - Depth First Search, Breadth first search, Static Hashing-
Introduction.Hashtables.Hashfunctions,OverﬂowHandling.

Sorting Methods- Bubble sort, Insertion sort, Quick sort, Selection sort,
v  String sorting. Comparison of Sorting Methods, Searching method s-
Linear search, binary search, Binary Search Trees, AYL Trees- Definition 12

- and Examples. -

Recommended Text Books:
1. E.Horowitz, S. Sahni and Susan Anderson , "Fundamentals of Data structures in C+".

2nd Edition, -Freed, Universities Press. 32
2. Mark Allen Weiss, "Data Structures and Algorithm Analysisin C++", Third Edit: -
3. Pearson, 2014 Seymour Lipschutz, "Data structures Schaum's Outline Series", Revis. .

Recommended Reference Books:
1. Jeri R Hanly and Elliot B Koffman , "Problem Solving and Program Design in C",

Pearson, 2015
2. E Balagurusamy ,"Object-Oriented Programming With C++", 8th Edition, Tata

McGraw- Hill, 2021
3. Herbert Schildt., "C++: The Complete Reference", Fourth Edition, Tata McGraw-Hill.

2017
4. Robert Lafore, "Object Oriented Programming in C++", Fourth Edition. Que Publishing

1997
5. Nell Dale and Chip Weems, "Programming and Problem Solving with C++",

Comprehensive 6th Edition, Jones &amp; Bartlett Learning, 2016

Recommended Web Reference:
1. https://www.youtube.com/watch ?v=BCIS40yzssA

2. https://www.youtube.com/watch?v=vLnPwxZdW4 Y &vl=en
5 httbs://www.yo utube.com/watch ?v=Umm 1ZQ5
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Second Semester

Name of the Program Bachelor of Computer Applications J”"W"m Code: 03

Name of the Course: Data Structure (l’rnctical)

Course Code: BCA-ZO]/MI'I

| Duration : 60 Hours ' [(ﬁrcdit 02
— e ————
List of Practical
I. Write a program to find the factorial of a given number using recursion.
2. Write a program to print Fibonacci series using recursion.
3. Write a program to perform all the insertion operations in the singly linked list using switch
case.
4. Write a program to perform ali the deletion operations in the singiy linked list using switch
Case. .
5. Write a program to traverse al | the nodes in singly linked list.
6. Write a program to insert a node in the beginning in the circular linked list.
7. Write a program to perform push and pop operation in the stack.
8. Write a program to perform insertion and deletion operation in the queue using static
implementation.
9. Write a program to perform insertion and deletion operation in queue using dynamic

implementation.
10. Write a program to evaluate a postfix expression.
11. Write a program that uses well defined functions to create a binary tree of elements and

traverse the binary tree in preorder, in-order and post-order.

12. Write a program for bubble sorting.

13. Write a program for selection sorting.

14. Write a program for quick sorting.

15. Write a program for insertion sorting.

16. Write a program to sort 5 strings in an array using string handling functions.
17. Write a program for linear search

18. Write a program for binary search.
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Name of the Program: Bachelor of Computer Applications | Program Code: 03

Name of the Course: Operating System (Practical) Max Marks:100 "

Course Code: BCA-202/M2T (Minor) Total Duration:90 hrs [Theory Marks |

Duration : 60 Hours Total Credits:06 Internal:40+External:60
Outcomes:

1:Able to explain the concepts of operatlng system.

2 :Able to analyze different process scheduling algorithm s and synchromzatlon
Technique s to achieve better performance of a computer system

3:Understand concepts of memory management and virtual memory and analyz -
Different algorithms

4:Apply algorithms for deadlock avoidance

5: Able to perform os tasks through linux. Ability to create shell programming using linux

Comr_nands



e R S

Dura’icn:

Uni Topics
nt P (InHours) ’

Operating System:Definitions, OS Components, Evolution of Operating System,
I [Types of Operating System, Types of Operating System: Batch, 18
Multiprogramming, Multitasking n, Multi tasking, Multi Processor,Real Time, Client-
Server , Peer-to-peer, Distributed , Clustered ,Operating System service

Process Scheduling: Concept of a process, Process states, PCB, Process
lifecycle, Operations on processes, Context switch, Types of schedulers,
ICPU burst-1/0 burst cycles, Dispatcher, Scheduling criteria, Scheduling

I hlgorithms- FCFS, SJF, STRN, Round Robin, Priority scheduling, Event d 18 )
ri ven, multilevel queue scheduling, Performance evaluationoralgorithms fo. -
through deterministic modeling

Memory management: Address binding, Logical and physical address space,
Dynamic loading and linking, Contiguous memory allocation, static and
II |dynamic partitioned memory, Fragmentation, Swapping, Relocation,
Compaction, Protection 18
Non-Contiguous memory  allocation: Paging, Segmentation, Virtual
Memory, Demand paging, Page fault, Page replacement algorithms: FIFO,
[LRU, Optimal Thrashing, Page fault frequency

Inter-process comm unication : Need for synchronization, Deadlocks:
Definition, Avoidance, Prevention, Detection, Recovery, Disk
Organization, Directory structure, Disk space management, Contiguous
allocation, Non-contiguous allocation, Disk address translation, Disk
caching, Disk scheduling algorithms, Device management: dedicated 18
devices, shared devices, Security and protection: Security threats and goals,
Penetration attempts, Security policies and mechanisms, Authentication,
Protection and access control

Linux: History and features of Linux, Linux architecture, File system of
Iinux, Hardware requirements, Linux standard directories, Linux Kernel,

V [Working with Linux: KDE and Gnome graphical interface, Various types of 18
hells available in Linux, Vi editor, Linux commands, File Security in’ Linux

IV

_ Recommended Textbooks:
I. Abraham Silbcrschatz and Peter Baer Galvin, "Operating System

Concepts", 811 Edition, Addison-Wesley, 2010
2. Andrew S.Tanenbaum,'Modern Operating Systems",4th Edition, Prentice

Hall, 2014
3. SumitabhaDas,"Your UNIX/Linux:TheUltimateGuide'',3rd Edition,

- McGraw  Hill Education, 2012

Recommended Reference Books:
Harvey M. Deitel,"An Introduction to OperatingSystems",Addison-Wesley, 2014
Milan Milankovic. "Operating Systems, Concepts and Design", TMH, 20 14

William Stallings. "Operatiné Systems: Internal and Design Principles”,PH:,
Gary Nutt, "Operatin g Systems: A modern Approach",Addison Wesley, 2004

L S

0.M. Dhamdhere, "Operating Systems: A Concept Based Approach”, Tata
McGraw Hill, 2007

Recommended Web Reference:
1. NPTEL Courseon Operating System

Fundamentalls (https:/nptel.ac.in/courses/l
06/105/106105214/)
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Course B lCategory Subject Subject Code J
Bachelorof  |GEC | . . . .. . .. | BcAGEC203 |
Computer 1. Probability and Statistics ’ |
Application | 5
TotalCredit:03 Max.Marks: 100 |
(Internal:40+External:60)
Outcomes:

1. Apply a basic knowledge of statistics to business disciplines

2. Develop the ability to analyze and interpret data

3. Evaluate problems in business context using Probability and Random Variables
4. Evaluate estimated values of variables through regression analysis

Develop hypothesisto aid business decision making

Topics

Measures of Central Tendency: Arithmetic Mean, Median, Mode,
Geometric Mean, Harmonic Mean & Relationship Between Arithmetic
Mean, Geometric mean and Harmonic Mean

Measures of Dispersion Range, Quartile Deviation, Deciles,
Percentile, Mean Deviation, Standard Deviation, Variance & Mean
square deviation & Standard Deviation, Standard Deviation of combined
series & Relation between various measures of dispersion

Measures of Skew ness, Moments & Kurtosis. I

|
"Correlation Analysis: Definition, scatter diagram, Correlation,
Karl Pearson's coefficient of correlation, Spearman's rank
correlation  coefficient , Partial and multiple correlations (3 variables
only) 12
Regression Analysis: Linear and Non-linear Regression, Line of
Regressionofxandy, Coefficient of Regression & Multiple regression

11




— [
Theory of Probability: Concept of Probability, Theorems on |
Probability, Complementary Events,. Happening of at least on cygnt,i
m | Application of Permutation and Combination, Conditional Prohahlhty,i
Bayes Theorem ; )
Random Variable: Discrete Random Variable, Probably of discrctcg
random variable, ~ Probability Mass Function, Continuous Random |
variable: Mathematical Expectation or expected values (without proof). |
|
|
Theory of distribution: Binomial Distribution , Poisson distribution & |
Normal Distribution (Only Application Part)
Sampling: Population & Sample, Parameter & Statistics, Principles of 12
Sampling (Without Proof), Types of Sampling (Only Concept)

1V

Statistical Inference: Testing of Hypothesis: Significance Tests in
 Attributes, Significance tests in variables. Difference between Large and |

Small Sample, Type 1 and Type 11 errors, degree of freedom, Level of
 Significance, One-Tailed and Two-Tai led tests, Test of Significance of a
 single Mean (Large Sample), Test of Significance of a difference of two
iMcan (Large Sample), Test of Significance of a single Mean (Small% 12
 Sample), Paired t-test for difference of Mean, Test of Significance of a|

; difference of two Mean (Small Sample)

‘fl‘“a'-‘"‘i“ of Variance: Classification of variance: One-way classiﬁcation,i
| ‘wo-way classification & Analysis of Co-Variance (Concept Only)

|

5

|

Recommended Text Books:

1. Dr. SP Gupta. "Statistical Methods", 45111 edition , Sultan Chand & Sons, New Delhi
2. Kapoor J N and Saxena 1 1 C. "Mathematical Statistics", Sultan Chand and Company, 20 14

3. Bhat B R, Sri Venkataramana T and Rao Madhava K., "Statistics: A Beginner's Text, Volume [ and
II", New Age International Pvt Ltd.

Recommended Reference Books:

1. Agarwal BL, "Basic Statistics", 6" Edition,New Age International Pvt Ltd, 2013
2. Medhi J, "Statistical Methods - An Introductory Text", 2"y Edition, New Age Publishers,2016
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j Course Category Subject [ Subject Code

' Bachelor of ~ | - _ ' BCA GEC-203

\ c:fn;uot:: GEC 2. Discrete Mathematics

i Application

TotalCredit:03 Max.Marks:100

l (Internal:40+External:60)
Outcomes:

1. Apply the Boolean Algebra ,switching circuits and their applications.
Minimize the Boolean Function using Karnaugh Map.

Understand the lattices and their types.

el S T S

Graphs, their types and its applications in study of shortest path algorithms.
5. Test whether two given graphs are isomorphic .
Understand the Eulerian and Hamiltonian graphs.

Represent graphs using adjacency and incidence matric.

©® =S

Understand the discrete numeric functions, generating Functions and Recurrence Relations



paths in weighted graph.

| Partially ordered and totally ordered sets, Hasse

| disconnected graphs, Euler graph, Hamiltonian

A vpras

|
[
Rel?ftiohsrziﬁihary , Inverse Composite and |
Equivalence relation, Equivalence classes and its f
Properties, Partition of a set , Partial order relation, |
diagram.,
Lattices: Definition and examples, Dual, bounded,
distributive ans complemented lattices.

Switching curcuits and its applications,Logic
gates and circuits,

Boolean Functions : Disjuctive and conjunctive
normal forms, Bool's expansion theorem,
Minimize the Boolean function using Karnaugh
Map.

Graphs:Definition and types of graphs,
Subgraphs,Walk, Path and Circuit , Connected and ]

\

| |
Boolean Algebra: Definition and properties 1

7

path and circuit, Dijkstra’s Alogorithm for shortest

-

(In Hours) |

18

Trees: Definition and its properties ,Rooted,
Binary and Spanning tree Rank and nullity of a
graph, Kruskal’s and Prim’s Algorithm, Cut-Set, |
and its properties ,Fundamental Circuit and Cut-
Set , Planar graphs.

Matrix Representation of graphs:
Incidence,Adjacency, Circuit, Cut-Set, Path,

18

| Generating Function.

Discrete numeric and generating
Functions:Operations on numeric functions,
Asymptotic behavior of numeric Functions,

Recurrence relations and recursive algorithms:
Recurrence relations, Linear recurrence relations
with constant coefficients,Homogeneous solutions,
Particular solutions, Total solutions, Solution by
the method of generating Functions.

18



Recommended Books:-
sTo

1. J.P. Tremblay and R. Manohar, Discrete Mathematical Structures With Application

Computer Science, McGraw Hill Education, 1st edition, 2017.
9 C.L. Liu: Elements of Discrete Mathematics, McGraw Hill Educ
3. Narsingh Deo: Graph Theory with Applications to Engineering an
Hall India Learning Private Limited, 1979.
4. A ST Ry AT JrepTeR & e Fawr & wafed I

Reference Books:
1. Seymour Lipschutz and Mark Lipson: Discrete Mathematics

Hill Education, 3rd edition, 2017,
2. 2.Edgar G. Goodaire and Michael M. Parmenter, Discrete Mathem

Theory, Pearson Education Pt.Ltd., Indian Reprint 2003.

ation, 4™ 2017.
d Computer Sci Prentice

(Schaums Outline), McGraw

atics with Graph

Suggested Digital Platforms Web
links: hftps://www.hjghereducation.mp.gov.in/?page=xhlemprkylQoZb/ySG7w=%3

Suggested Equivalent online courses: https:/nptel.ac.in/courses/111 106086/
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L?O“"S\em%go"y ~ Subject | Subject Code
B

GEC BCOM GEC-203/1

BUSINESS ECONOMICS

Generic Elective

} TotalCredit:04 Max.Marks:100

—_—

) [ S

(Internal:40+External:60)

Outcomes:

. Understand how household (demand) and businesses (supply) interact ion

various market structures to determine price and quantity of good produced.

. Understand the links between household behaviour and the economic models of

demand.

- Represent demand, in graphical form, including the downward slope of the

demand curve and what shifts the demand curve.

. Understand the links between production costs and the economic models o

supply.

. Understand the concept of pricing

Analyse operations of markets under varying competitive conditions



’-Unit‘r

Topics Marks
Durat
on
( (In
, L ~ ‘ _Hours)
1 Historical background of economics in India with special reference to 12 20

Kautilya, Definition of Economics, Concept of Micro and Macro
Economics, Method of Economic study, Economics Law and their
nature, Significance of Economics, Basic problems of Economics
maamhmaammwmsmma arefores A
TR ST va wfeT anderes @) s anfts s © S8

IR P AW W@ I wgf, anferes @1 wEw et @ s
TR

11 Elasticity of Demand, Concept and measurement of Elasticity of 12 20
Demand, Price, Income and cross elasticity, Average Revenue, Marginal
Revenue and Elasticity of Demand, Determination of Elasticity of
Demand, Importance of Elasticity of Demand.
WOWEM A AN AT A A" A SERen H AR A, SN @ e @
AT AT, WG JT T AT R A w1 PuiRen, TR g e @
| ¥& |
11 Factors of Production — Land, Labour, Division of labour, 12 20
 Efficiency of Labour, Capital, Organisation and enterprises, the scale of
production, Rent-concept, Ricardian and modern theories of Rent,
Wages-Concept, nominal and real wages, Profit-Nature, Concept and
types of profit.
| | U @ A R AW aW R s ) sriguea (o, wTed T wEs
‘ SEITT T WFAT T 1 JquRwn, Rerst & &7 Rigi, s &1 angiis
g, AUl SR, TR T e Q) AR JeuRen @ @ |
‘ IV Production function and Law of returns, Return of scale, Equal product 12 20
i curve analysis, Market and their classification, Theory of cost and
concept of revenue.
I o ¥ Wed @ Ao, R & wivd, sa o Qv sk w@
IE@! B, AT 1 R T I D ruwon

Y, Price determination under perfect competition and equilibrium of the | |2
firm, Monopoly-price and output determination and monopoly control,

Price determination under monopoly, Imperfect and monopolistic
Competition- price determination.

gof gRyafar A o PaiRor @ o @ ae geier @wa @ ares Dl oo
EIREGR e, teier @ atd dva e aqel ga qaiga ey ada
fAufor




Recommended Reference Books.

1A e ) i s st i qen
| 2. Kennedy John Fundamentals of Business Economics Himalaya Pub. Nagpur
3. Singh Dr. S.K. Business Economics Sahitya Bhawan Publication Agra

4. Bhatiya H.L. Micro Economics Modern Publisher New Delhi

5 . fRsEredy saaa e e ae garer

Suggestive digital platforms, web links:
1. https://www.icsi.edu/media/website/Business%20Economics%20(FndProg).pdf
2. http://'www.ddegjust.ac.in/studymaterial/bba/bba-103.pdf
3. https://old.mu.ac.in/wp-content/uploads/2020/01/FY BCOM-BUSSINES-ECO-I-Eng.pdf

4. http://elibrary.vssdcollege.ac.in/web/data/books-com-sc/bcom I/BUSINESS%20ECONOMICS .pdf
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L ourse L ategory Subject i ( e
B.Com Generic Banking Institutions in India B: pigh (':( Zfﬂﬂ
Elective | reneric Flective
Max Marks 100
Total Credit: 4 (Imternal AO+F rternal 60)
Outcomes:
I Students will gain a strong understanding about the Banking Structure ir

ro

India.
Students will get acquainted with regulatory structure of Banking sector

in India.

Students will understand about various banking institutions including rurz.

banking institutions along with their basic functions and their role in

economic development.

Students will gain a deeper insight about emerging trends in banking

India.
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Banddng Institutionns Types of Banks Objectives, $itore,
Funetions of Commerclal Danks, (Publio, Privite and foreign
Bunks), Development Dankn, Payments Banks, Small Vinance
Bunks, Indigenoun Bankn, Role of Banking institutions in
cconomle development, Prospects and Challenges of Ianking
Institutions In Indla,

Keywords- Banking Institations, Commercinl Banks, Role of
banking Institutions, prowpects and ¢hallenges
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Rural Banking Institutions:

Rural Banking institutions: Features, Objectives, structure,
Functions of Commercial banks, Co-operative Banks, Primary
Agriculture Credit Societies (PACS), Regional Rural Banks, Micro
credit Institutions and NABARD Role of Banking institutions in
rural development, Prospects and Challenges of Rural Banking

Institutions in India,

20




Keywords - Rural Banking Institutions, Cooperative Banks,
Regional Rural Banks, Micro credit, NABARD, prospects and
challenges
oy & v
uydyer #fyn e
PACS). e gt 3o
ard urfe e A 8w e

o A vd e
vyt ardo ¥ vtver wew ) ¥w AAm

qrfroy &fm 7 e st wnrEET ' ‘
Issues and Challenges to Banking Sector: 12 2
Financial inclusion in India, Digital Banking, Technology in
Banking sector, Issues of Non-Performing Assets (NPA) of
Banking institutions, Operational efficiency & profitability,
security issues, Recent Trends in Banking system in India.
Keywords-Financial inclusion, Digital Banking, NPA in Banking
: Sector, Recent Trends in Banking
: ¥ &= A gt ok R
F mﬁﬁmmﬁmﬁ,mm.WMﬁW,ﬁmsﬁﬁ
#?ﬁmﬁraumﬁuﬁ(NPA)a%gt,ﬁmmam@amm,gvmm
R, wra ¥ AfFT goneh @ adu wgfn
wzﬁmwﬁ,mﬁmwmﬁwmmw
| gafy, 3T # adaE ggt -

oy 8w wepwrh &x gefs gfomna nfefa

g viverrt] srard # JRTI, WA v
F1 mrrEra e ool ¥ rrrerrt

v Ax rpETa, Aqrard

Recommended Reference Books.

'ﬁggested Readings:
1. Indian Institute of Banking and Finance (LIBF), Rural Banking (CAIIB 2018), Macmillan Publishers [ndia

‘ Private Limited,2018
J 2. Chakrabarti,Manas, Rural Banking in India, New Century Publications, 2011

3. Gopinath,M.N., Banking Principles and Operations, Snow White Publications (P) Ltd. 2017

4. Saha, Satish Kumar, Indian Banking System, SBPD Publishing House, 2020-21
5. Chawla, OP, Evolution of Banking System in India since 1900 SAGE Publications India Pvt. Ltd July 2013

6. Singh, Sultan, Banking Sector Reforms in India, Kanishka Publishing House, 2008

7. India Institute of Banking, Basics of Banking, Taxmann Publications,2015
f 8. Indian Institute of Banking, Banking-An Introduction, Taxmann Publications,2015

9. sﬁgmgw@gmﬁﬁmuvgmm(usﬂ,mmﬁﬁmmmamAW) SICSEE]

yrade fafaes, siall 2015
10. e A - afs, $Relra dfeeT e e s, 3. . O, afeeRE, Sug (S

11.%37,61.1%.gauﬁﬁmwm,mawﬁrqmvrm,m,mﬁzozo

Suggestive digital platforms web links:
1. https://www.rbi.org.in/Scripts/AboutusDisplay.asgg

2. https://www.nabard.org/
3. https://www.cpw.in/

Suggested Equivalent Online Courses:
o https://on|inecourses.nptel.ac.ﬂ
2, https://www.edx.org/school/ state-bank-of-india
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| (‘\""\\'b (‘("(‘t’_\\l) :\'llh_[('t'l Slllljct‘l Code
) : ; JEC-203/3
B.Com Generie Banking and Insurance II(‘()M ( l‘,( 203/
Elective Generle Elective

Max.Marks:100

Total Credit:; 4 (Internal:40+External:60)

Outcomes:

The successful completion of this course shall enable the student:
I To understand Banking and insurance services for the economics growth of a
Country and importance for the entire business procedure.
2. To understand the banking system, banking procedure, practical banking etc.
3. To understand the insurance system, insurance procedure, regulation of
banking and insurance.
4. They also shall be capable to earn employment in the field of banking and

insurance.
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' Unit Topics Duration | Marks

(In Hours)

ol anking, | 12 ‘
|
|
\

Introduction to Banking: Historical background of b

* ' Definition, principles and importance of bank. ¢ lassif
l | Functions of commercial bank. Structure of Commer
- India. Features of Indian banking system. Credit crea

Central Banking: RBI and its functions. Credit Con
Nationalization and Me

ication of Bank.

cial banking in

tion,

trol.

rger of Banks; General introduction to

- Nationalization of Banks, Objective and Introduction to Private Banks l

- Functioning and usef; ulness or importance, effects, Evaluations of

- hationalization and merger of Indian banks.

| SR 1 oRerm iy N SR qrefy, &5 @) aft Rrgrer va

]W.%mﬂ’ﬁm,mwﬂmnﬁm,mﬁﬂfﬁmmﬁ
WEA, AR iy '

:ﬂaﬁa‘wwifmmmmmmrrﬁmmm@f?m |

. a1 HEw, W R § &t @ g vd |
| | foran &1 5y - ' i R
1 Bank Deposits: Mean; B

ng and types. Features of back accounts. |
' Procedure to open and close b

ank accounts (Including inline ‘
\ procedure).
 Loans and advances:Pr;
| Classification of loans
| personal loan, educati

neiples to sanction loans and advances, ‘
and advances. Procedure to apply for house loan, |
on loan and commercial loan,

T 96 6 SO et o e, 4w W o de ae
e (e Y |

o, AT o, R HN v s o 2 ame s
III Insurance: Historical background of Insurance, Meaning , elements,

basic principles and importance of insurance, Kinds of insurance,
Regulation of insurance in India,

IRDA: Functions and role to regulate insurance in India.
4 don A Wefie gy,

1 ar ae, T, IR Rigia qen wea, G
@ YR, R ¥ 0 &1 P, '
L | IRIRAN: F qen R ¥ A P & it
’ v Life Insurance- Historical background, meaning,
importance, essential elements, Life ins
‘Insurance proposal to policy’ Procedure. Conditions of Life insurance
policies. Claim filing procedure and settlement of claims,

‘ |
Life insurance Corporation of India: Functions, Progress and ‘
evaluation.

|

‘ 1
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2 Dr. OP. Gupta & Dr. Sudhir Kumar Sharma, Banking & Insurance Sahitya Bhawan Publication Ag
3. Dr. RL. Nolakhha Principles of Insurance R.B.D Publication Jaipur

4 Dr. K.P.M. Sundaram&Dr. P.N. Varshney, Banking Theory, Law &P
<. o, 3, sz v e & R S caagriAa dfeana g A

-

: wmpbﬁorm,webllnb:
1. m:'/\sw\\.univc_r;igofcalicut.info/SDE/Banking on 19may2016.pdf
- WWW sang ac.in/About/droid/u loads/BlSthsem

3. m;l/cbooks.!m.m_/' management/bba/term 5/DMGT303_BANKING AND. INSURANCE pdf

resps:s//wdd. subhshiv. in/2021/03/Bima-avm-bank-ke-prakar-notes-PDE’. heml o8
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T RKDF UNIVERSITY, BHOPAL

Bachelor of Commerce
Second Semester

w

Course | Category Subject Subject Code -
. . y . BC(C GFEC- /4

B.Com Generic | Advertising Sales Promotion & , ™M FC-203

. Generic Elective
| Elective | ~ Management

Max.Marks:100
‘ Total Credit: 4 (Internal:40+External:60)

Outcomes:

Students will be able to understand:- The Meaning and importance of Sales promotion. Types,

tools and Programme of Sales promotion, Sales promotion- result to increase sales of organisation

~ Unit I| Topics Duration Marks
‘. | (In Hours)
[ | | Historical Background of sales Promotion in India. Nature and 12 20

importance of sales promotion — Definition, Functions and
limitations, Objectives, Sales Promotion Budget, Role in

j marketing.

. a3 Red G @ WEie goyfy, g dadE @ weft 3R
| T — qReT, BT Td WY, 3w, fma waee avie, R ¥
1 I |

11 Forms of sales promotion- Consumer Oriented, Trade Oriented, 12 20 -
Sales Force Oriented

|
'\ g GaoH @ ©U — ST S, AR 394, fama famr s |

I Major tools of sales promotion- Samples, Display and : [ 12 20
: Demonstration, Fashion shows, Sales Contest, lotteries, gift
" | offers, rebates, rewards
R WA & WRE -, TS @ s wedE, e A,
LY Sales promotion- Requirement identification, Designing of sales | 12 o S
promotion campaign, Involvement of salesmen and dealers,
Outsourcing sales promotion, National and International
promotion strategies, coordination within the various promotion |
techniques.
g wadA — smavga@al @ ugdr, fassa dads afvars o feng
fagda @ Sor @ ArE, ange @i fAwa HadH, Uy v ‘:
| SRy R T ai, faf=1 war a@iel 3wy | %

|
= . ] Aeb i | S—




"V | Developing Sales promotional programme, pre-testing
implementing, evaluation of results and making necessary
modifications. '

Rma waR Brimw AeRi o, gdeor & gd s, gfRorrst ®1 ' |
e AR Jnavam G B | I

Recommended Reference Books.

| Suggested Readings:

‘ 1. Suggestive digital platforms web links

‘ Rosan- Management Sales Force — McGraw Hill

Anne Coughlan, Erin Anderson — Marketing Channels — Stern & Adel El-Ansary, Pearson,
Sachin Bert- Professional approach to modern salesmanship — McGraw Hill

SHH Kazmi. Satish K Batra — Advertising and Sales Promotion — McGraw Hill

Sanjay- Advertising and Sales Promotion — SBPD Agra

Taylor, John(1978). How to start and succeed in a Business of your own.p.290.

F @ AT T e IRy 3R e taddE) g T AR

Belch & Belch - Advertising & Promotion- Tata McGraw Hill
Prentice Hall. 2. Buskrik, Selling:

Kotler, Philip and Armstrong, Gray, principles of Marketing, _
Principles and Practices, McGraw Hill. 3. Futrell, Charles, Sales Management, South- Western (© 2.«

10. Walker, Stanton, Pandit, Ajay, Marketing, McGraw-Hill
S.A. Chunawalla- Advertising, Sales and Promotion Management, Himalaya.

2. Suggested web links:
. https:/ /raventools.com/blog/8-link-marketing-technigues-for-smbs/

' Suggested equivalent online courses: .
| https://www.classcentral.com/course/sales-marketing-alignment- 729

!‘ https:/ /www.coursera.org/specializations/the-art-of -sales-mastering-the-selling-process

O ® I AUty —




RKDF UNIVERSITY, BHOPAL

Bachelor of Arts
Second Semester

| Course “ategory Subject SubjectCode
Bachelor of Arts | GEC Computer Fundamental BA GEC-203
M’ih'ro‘tm‘ R Max.Marks:100
(Internal:40+External: 60
- - ]
Outcomes:

The course will enable to the students to develop and

understanding of the Concept of computer fundamental.

Units ] Topic Duration
’ (In Hours)

Knowing Computer:
What is Computer, Basic Application of Computer

Components of Computer system ,modern central
processing unit (C.P.U.),video display unit ,key board
and mouse ,optional storage devices basics of hard
drive ,concepts of hard ware and software ,concept
of hard ware and software concept of computing
,data and information :application of information
electronics and communication technology
;connecting key board ,mouse ,monitor and printer
to CPU and checking power supply.

|

|

12

‘
Computer software & its Types; System software,
application software. Types of operating system, | R




Communication software, commonly used ;
application software. ‘

role of operati}\g sys?eQm—, [jtility prograﬁ'\s,ibk:facf:;rg%és',j o

11

Operating computer using GUI based operating
system, what is an operating system, Basics of v

of O.S. Setup, common utilitiesIntelligence. |
MS Windows Operating System: Definition and \
function, Basic components of Windows. Icons

start menu operations, my computer, network ;
neighbourhood, and recycle-bin. Windows explorer, \
creating copying moving and deleting files, setting |
wall paper, changing the mouse pointer, paint, f
notepad, setting date and time, screen saver and |

appearance. Using mouse, using right button of the |
mouse and moving icons on the screen, use of |
common icons status bar using menu and menu- \
selection running an application viewing of file \
folders and directories, creating and renaming of \
files and folders, opening and closing of different |
windows ,using help, creating shortcuts , using \

windows accessories. \

popular Operating systems; the user interface, basics | 12

\
Desktop Taskbar, Notification area. Files and Folder, : '

20

I

MS Word: Introduction, windows 2007 interface
customizing the word application, document views,
creating & editing document .selecting, deleting
replacing text copying text to other files. Insert,
formatting text and paragraph, using the font, dialog
box paragraph formatting using bullets and
numbering in paragraph .basic formatting in MS
Word 2007, advanced formatting, navigating
through a word document, performing a mail
merge, A Quick look at macros Printing document,
Print Preview.

Excel 2007:

Introduction, Print Preview

' MS Power Point: Introduction, Creating and

|

120



Presenting.

v

Introduction to Internet, WWW and Web browsers;
Basic of computer networks, LAN WAN, concept of
internet, application of internet connecting to
internet, what is ISP? Knowing the internet, basics of
internet connectivity related Domain name, IP
Address, Using e-governance website.

Basic of electronic mail, getting an email account,
Sending and receiving emails, Accessing sent emails,
Using Emails, Document collaboration, Instant
Messaging, Netiquettes (internet etiquette).

12

20

Useful Google toolssuch as drive, sheet, doc, meet
etc.

Firewall, Computer virus and Antivirus Software,
Internet security & Privacy basics of Electronic Data
Interchange (EDI) and Electronic Payment System
(EPS).

Types of Payment System: Digital Cash, Electronic
Cheque Smart Card.

Introduction to digital signature and digital
certificates.

12

N




RKDF UNIVERSITY, BHOPAL

Bachelor of Computer Application
Second Semester

]
Course | Category Subject Subject Code

BCA | AEC English Language BA-204 (AEC)
J

| Max.Marks: 100

(Internal:40+External:60)

Total Credit: 4

Outcomes:

1.Prepare for various competitive exams by developing their English languz

competence

2.Promote their comprehension skills by being exposed to a variety of texts and
their interpretations.

3.Build and enhance their vocabulary.

4.Develop their communication skills by strengthening grammar and usages.

5.Inculcate values which make them aware of national heritage and
environmental issues, making them responsible citizens.



Part- C Learning Resource
Text Books, Reference Books Other Reqaurees

Suggested Digital Platforms, Web links::
1-https://edu.gcfglobal.org/en/computerbasics/
2-https://edu.gctglobal.org/en/subjects/office/
3-http.//onlinecourse . swayam?2.ac.innou20 cs03/
4-http://nptel.ac.in/course/106/106/10610692/
S-http://edu.gcfgloble.org/en/topics/googleapps

Suggested Readings:

I-Introduction to Computers: C. Xavier, new age international

2- Computer Fundamentals: concepts system & application n- Priti Sinha, Pradesy ¢
Sinha, BPB publications.

3- Microsotoffice 2019 for dummies: Wallace Wang, Wiley

[
|
)
|

|
|
|
|




Topics

Duration ﬁ\r]arkgv ]

(In Hours) | '

1 Eéading. ‘i\'riting' and In
L.Where The

- Rabindranath Tago

terpretation §kills: T I —
Mind is without fear -
re (Key Word: p

ath atriotism)
2 National Education M.K. Gandhi (Key 25 20
Word : Edification)
3.The Axe - RK. Narayan (Key Word :
Environment)
4.Preface to the Mahabharata C.
Rajagopalachari [Key Word : Indian
L \\‘I\hthologp
11 Paragraph Writing, Letter writing (both formal, 25 20
informal letters) ~

11 Comprehension Skill: o \425\? -
unseen Passage Followed by Multiple choice questions,

Adequate Practice of Reading English text book in

classroom for proper pronunciation,.

1AY

Basic Language Skills -

+ Vocabulary Building : Suffix . s 20 N
Prefix, Synonyms | Antonyms, Homophones, ‘
Homonyms and Ope- word substitution. |
V - Basic Grammar : Noun, Pronoun, Adjective, Verb, 125 20
; - Adverb, Prepositions, Articles, Time and Tense,
i ' Sentence, Modal verbs, stress and Intonation,
| _Narration.
Recommended Reference Books,
N Publisher
Name of the Book Author/Authors Name
Essential English Raymond Murphy g?:;;mdge University
Grammar
Practical English A.J. Thomson & A.V. Martinet | Oxford India
Grammar Exercises \
: : Oxford \
Practical English Usage Michael Swan o | l
: idge University |
. . h Cambridge |
' English Grammar in Use | Raymond Murphy Dress |
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